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Media ExpectationsMedia Expectations Comprehensive
Instantaneous
Economical
Ubiquitous
Personal
Processable

Minority Report clip
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Word of Mouth MarketingWord of Mouth Marketing

Event web site
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clicks per
three track
day

Banner adsBanner ads

~ 1% Click Through
Branding versus Clicking

Search engine marketingSearch engine marketing

Google AdwordsGoogle Adwords
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E-mailE-mail

The Challenge of SpamThe Challenge of Spam

Opt-In, Opt-In, WhitelistWhitelist, Permission, Permission

Certified e-mail on the wayCertified e-mail on the way

E-mailE-mail

1. Filtered at ISP1. Filtered at ISP
2. Forwarded to 2. Forwarded to SpamCop SpamCop filter sitefilter site

3. Read by 3. Read by Spamnix Spamnix readerreader

SPAM: Content analysis details: (8.0 hits, 5.0 required)
SPAM: 0.7 NO_COST BODY: No such thing as a free lunch (3)
SPAM: 1.5 NO_STRINGS BODY: No Strings Attached
SPAM: 0.1 EXCUSE_3 BODY: Claims you can be removed from the list
SPAM: 0.9 HTML_FONT_INVISIBLE BODY: HTML font color is same as background
SPAM: 0.1 HTML_LINK_CLICK_HERE BODY: HTML link text says "click here
SPAM: 0.9 MAILTO_TO_REMOVE URI: Includes a 'remove' email address

E-mail Open and Click-E-mail Open and Click-ThruThru WebconferencingWebconferencing

Live Live vs vs TapeTape
Audio Audio vs vs VideoVideo
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BlogsBlogs

Peer ExpertsPeer Experts
RSS SyndicationRSS Syndication

Blog Blog ContentContent
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Peer ReviewPeer Review

User Generated ContentUser Generated Content User Generated ContentUser Generated Content

User Generated ContentUser Generated Content Word of MouthWord of Mouth
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